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2021 - 2022

Chairs Report

If asked to describe the past year in one word, I would say it has been óchallengingô. 

 
At the time of writing this report,  five weeks before our funding ends, we are awaiting a decision 
from the council as to whether we have secured a contract from them for another year. This, 
despite the fact that we were given a roadmap of process, with a start day of May 2022, 
travelling towards an end date of September 2022. This journey has not begun.  

 
The Governmentôs November 2020 white paper, The Charter for Social Housing Residents, 
emphasises the need for social landlords to ñSeek out best practice and consider how they 
engage with social housing tenants.ò  The paper also commits to ensuring engagement with 
tenants is ñtailored appropriatelyò to their needs, and that residents be given ñtools to influence 
their landlord and hold them to account.ò 

In a written submission we sent to the All Party Parliamentary Group (APPG) for Council Housing 
we said: 
óWe are disappointed to say that Southwark Council has not behaved in the spirit of this white 
paper. Without consultation, we were recently informed that after decades of funding, the 
Council would only be funding us until October 2022, and after this point we would be put out 
to tender as an advice service. All the while Southwark Council continues to weaken the tenant 
voice in the borough, by channelling resident involvement through newly created local housing 
forums. The agendas of these forums are set without resident involvement, no minutes are 
taken, and the forum s themselves are poorly attended. This is no substitute for the SGTO, and 
the Councilôs failure to work with us to enact the enhancements to tenant democracy, the white 
paper suggests will weaken tenant involvement in Southwark.ô 

We have consistently stated that our aim is to work in partnership with the council to obtain the 
best deal for council tenants and leaseholders. In all of our discussions with Cllr. Darren Merrill 
he has said that his expectation of the SGTO is that we act as a ócritical friendô.  One definition 
of the word friendship is óa state of mutual trust and supportô. I would remind Darren that this 
is a two way road.  

SGTO officers have been invited to meet with Cllr. Merrill and Cheryl Russell, Director of Resident 
Services, to discuss SGTO Funding on 6th September 2022 and a verbal report will be given at 
the AGM. 



In this time of uncertainty the staff team have continued to give 100% loyalty to the SGTO and 
have done everything possible to assist T&RAs to get back to the position they were in before 
lockdown. With the many personal experiences that residents faced during lockdown, some 
T&RAs are dealing with the difficulty of enthusing people to become involved again.  
 
When you read this annual report you will gain an insight into the impr essive work that is being 
done by SGTO staff and tenant activists across the whole borough, both north and south.  
 
Through compiling a list of functioning and non -functioning T&RAs, contact has been made by 
the SGTO staff team to identify where help is needed. This is resulting in relaunching some 
T&RAs and the contact is ongoing. 
 
Our campaign and research worker has consistently monitored developments in the housing 
sector that affect the lives of Southwark residents and has circulated reports to the memb ership 
to update us. 
And of course, the number of accounts that have been verified by the SGTO over the past year 
has greatly relieved T&RAs of the expense of employing accountants to do the work. 
 
Much work has been done this year to improve the SGTO website and we have welcomed input 
from residents who have expertise in this area. We are attempting to share all our methods of 
communication with our membership and interested parties so that we have the maximum 
opportunity to follow and comment on various p latforms ie Website, Email, Facebook and 
Twitter. In all of this we are mindful that a percentage of our membership do not have access 
to these social media outlets, and it is important that we are aware and reach out to those 
people using more traditional methods; óitôs good to talk éô 

 
We are also proud of the fact that during lockdown our Group meetings continued and we are 
still meeting monthly on Zoom. Because of requests made by some members to have the choice 
of meeting again at Bells Gardens, we invited people to join in person, whilst still using Zoom 
as an alternative for our July meeting. The reality was that the only attendee at Bells was our 
guest speaker Cllr Merrill. We will continue to try to get people to attend meetings and as 
peoplesô confidence grows hopefully people will come along. 
 
The dismantling of the tenant participation structure from the start of lockdown has had an 
effect on Southwark residents and their relationship with Southwark Council. We have found it 
extremely difficult to  monitor the accomplishments of the newly formed Area Forums, Tenants 
& Homeowners forums and ensure they are accountable to the residents of the Borough. We 
have a situation where a participation structure that was in need of repair has been destroyed. 
The new structures have to be assessed; originally after the first year. It is imperative that we 
have a say in how these meetings have been conducted.   
 
SGTO Trustees have been taking a critical look at the way the Board functions. 
 
The Board completed a three year Business Plan, which at the end of 2023 will be reviewed. 
This has benefited us; we have achieved a successful funding bid from Trust for London for a 
Research and Campaign Officer. This achievement has encouraged us to pursue other funding 
opportunities which will leave us less reliant on the council for our survival.  

 
 The SGTO employed the Good Governance Institute, (GGI), to carry out a review to help to 

improve the organisation. 



They are a consultancy organisation, where you explain what and how the organisation operates 
and from an independent perspective, they offer ideas and methods to improve service delivery.  
Their review, which could cost anything from £10,000 -£50,000, was carried out for free and a 
report was produced, which we will share with our members and the Council.  
Following surveys and conversations with Council Officials, SGTO Board members and tenants, 
comments and suggestions have been proposed by GGI in adapting the SGTO and improving 
the work ethics, whilst also highlighting  where we are doing well.  
This report will hopefully show the council that we are sincere and serious in moving forward to 
provide the best possible service we can. 
 
We have also met with ZS Consultancy Group who provide support where people have tasks 
and do not have a sufficient number of people to deal with them.  
  
Some Board members and the staff team spent the day at a conference where around sixty 
people from countries from across the world, carried out an exercise. Working in groups they 
made recommendations on how the SGTO as an organisation could develop in the areas we 
had indicated we needed support and expertise. We identified fundraising,  contract 
procurement, potential partnership, succession planning and training. They are offering to work 
in partnership with the new board, over a set amount of time with a pro -bono project, to help 
drive these recommendations forward with a team of experienced Consultants. 

 

The council had proposed to hold the first Residents Conference since lockdown, but due (in 
their words) to a lack of resources they cancelled.  SGTO was offered £7,000 to deliver a 
conference. A working group of residents has been meeting weekly to plan such a conference 
and facilitated by the SGTO staff team has organised an event which will give Southwark 
residents the opportunity to network and have a voice. We can only hope that Southwark Council 

will listen.  

The SGTO Tenants Support WhatsApp has continued to function enabling residents to share 

information and give support to each other  in the amazing work they do in their communities  

 
SGTO has sought to build connections, strengthen relationships and improve the health and 
well-being of older people by working in partnership with the Older Peoples Network and 
Southwark Pensioners Centre. 
 
New Homes Network has continued to function. Its purpose to enhance the engagement of 
residents in the planning process, particularly with regards to infill and rooftop developments 
on Southwark's estates. We are proud that The New Homes Consultation Charter has been 
broadly adopted by Southwark Council. Hopefully we are seeing the beginning of a culture 
change with the Council listening to the people whose lives they affect.  

 
We were sad about the death of Sheila Hayman from Brenchley Gardens TMO, who made a big 
contribution to the work of the SGTO. She was noted as being the first person to arrive at all of 
our meetings and she has been sorely missed. 
 
Those of you that know me, will know that I could spend hours talking about the work that the 
SGTO does; it has been said that if I was a stick of rock, it would say SGTO all the way through 
the middle of it! I hope my report at least illustrates the important role that the SGTO plays in 
peopleôs lives. 



My huge thanks to Margaret, our senior manager who leads a very talented staff team. My 
thanks to Amanda, Rita, Ahmed, Jack, Gerry & Liliane, who replaces Silvia, who sadly left us 
last month, for all the work that they have done, and continue to do for us all.  

 
My thanks also to Chris Meregini, Vice-Chair, for all his support over the past year and to the 
Board for their input into what has been an extremely difficult year.  

 
And finally, my thanks to all the activists that I have worked alongside who want to mak e a real 
difference to the quality of life for Southwark residents.  
 

Sadly, for me, this is the last year that I will be the chair of the SGTO. Not before time, I will be 
óhanging up my hatô. There is so much potential in the tenantsô movement to take the SGTO to 
places where I dare not venture. I look forward to experiencing the changes that will be made 
to make the SGTO relevant to the amazingly diverse people of Southwark that I care about.  



Few examples of how we have helped you

over the past year

Supported a resident with a 
leaking ceiling. After raising 
this issue with the Cabinet 

Member for Council 
Housing, the leak was fixed 

and the Council are now 
supporting her to pursue a 
downsizing option, which 
she had wanted for some 

time.

Helped secure a familyôs 
move from a damp, 

overcrowded and vermin-
infested flat into more 

suitable temporary 
accommodation, while they 

search for permanent 
housing.

Connected 
residents with 
support from 

Citizens Advice 
and Kingôs College 

Hospital (for 
example).

Secured a mould inspection and tree 
removal for a resident who was suffering 

from mould in his kitchen, due to the 
overhanging tree clogging the guttering.

Over 90,000 prints for over 250 TRA requests from 
Aprô21 to Marô22

47 accounts verified, saving TRAsô 
approx. Ã25,500 from Aprô21 to Marô22

Supported a Council tenant who was 
looking to purchase her flat under the 

Right to Buy. She was concerned about 
the potential costs of cladding removal 

that she might be faced with if she 
purchased the property. We referred her 
to Tower Blocks UK and the Leaseholders 
Association of Southwark 2000 (LAS2000) 

and as a result, she was able to obtain 
impartial advice on her situation, 

informing her decision. 

Providing ongoing support to a family 
looking to move into less-overcrowded, 

more suitable accommodation that 
caters for the motherôs multiple medical 

needs. So far, evidence we have 
provided to the Council have helped to 

secure the family a medical needs 
assessment. 

North TRA ïgave ideas on how to hold AGM, suggested an outdoor socially distanced 
picnic where everyone brought their own refreshments, so no cross-contamination. Could 

use microphone to make voice heard. Idea well received as zoom, not a viable option.

North TRA ïshowed member how to 

carry out certain tasks on his phone, 

which meant he could screenshot an 

issue he was having before auto-

delete stepped in.

North TRA - had a split group as one of the officers left because wasn't to happy with 

the way things were being done. She set up another group and called it the same name 

but I kept working with the old group as they where a recognised by us. An AGM was 

organised with the help of another colleague. Few members of the old group attended 

the AGM, together the TRA was constituted. The AGM was successful and new officers 
were voted for and are now receiving support from me.



Successfully supported a disabled 

resident to move from a Band 3 to a 

Band 2 position on Southwark 

Councilôs housing waiting list, securing 

her higher priority for a move. 

South TRA ïspoke with member and 
offered advise regarding his termite and 

cockroach infestation. Also, by providing a 
sympathetic ear, he was able to rant and 

rave for over an hour which made him feel 
a lot better. Problem now been resolved 
and he can utilise his whole flat, rather 
than the one room he was confined to . North and South TRAsô ïoffered various 

advice and suggestions to many TRAsô 
on reopening of their halls. This is a 
valuable space and much needed for 

people to be able to venture back 
outside and socialise safely.

South TRA - Mentioned TRA whilst 

hiring hall, passed details to TRA who 

have now successfully recruited her as a 

member wishing to get involved and to 

help her community.

North TRA - Secretary died in August 
2021. She had two teenage children 16 

and 19 year old. When I heard the news 
I contacted the other officers of the TRA 

but no response from them. So I then 
contacted the housing officer for the 

estate to get more information. I made 
contact with the family and I was able to 
signpost them to the right places to get 
help. I kept in touch with them for few 

months and are still receiving 
bereavement counselling as and when 

needed. I was able to find a summer job 
for the 19 year old in a local summer 

scheme.

North TRA - were struggling to find an Insurance Company and also to open a Bank 
Account. I did some research into both banks and insurance companies that 

understands the way TRAsô operate. I found Lloyds Bank, Co-operative Bank and Unity 
Insurance company accommodative towards TRA matters. I sent details to all TRAsô 

and those that were desperate to receive help got back to me. Two TRAsô were able to 
open accounts with Lloyds Bank and other TRAsô were able to take out an insurance 

policy with Unity Insurance.

South TRA - spoke with a distressed 
single mother, who was very angry and 

upset due to her housing issues. I 
engaged with the woman positively by 

carefully listening to her stories. A mother 
of three children and pregnant, all 

together living in a one bedroom over-
crowded flat. The woman reported 
suffering from anxiety issues and 

depression, has been on the housing 
waiting list just about six years and still 
on band three. Calmed her down and 

further reassured her to call on the SGTO 
whenever she wanted to talk or discuss 

her issues. I gave her the option to 
contact her (RSO), and Cllr to explain her 

medical issues She was relieved at the 
end of our conversation and promised to 

follow up with my suggestions .

South TRA ïassisted in re-launch of TRA, 
made contact with local residents raising 
awareness of the important of having a 

functioning TRA on their estate. 
Distributed leaflets engaging with 

residents to galvanise support towards 
the TRA. Together with LBS engagement 

officer we had series of meetings with 
interested members and relaunching date 

was set in April. The relaunch was 
successful, the main officers positions and 

committees members were achieved.. 
Continued supporting the chair and the 

committee members and resolving certain 
issues.



Following the success of 2020 Get Connected at Xmas project, the Council asked for us to repeat 
for December 2021.

They awarded us £5,000 and United St Saviours added a further £3,000 to the pot.

Again, this was a great venture to be part of and very well received from the 23 TRAsô who 
approached us and were awarded funds to make their residents Xmas a better and happier 
occasion.

The following report provided to the council of some pictures, comments and write -ups , 
gives a brief outline of how pleased people were to have the gift from their TRAôs, at a 
much needed time.

Fingers crossed, we are granted the opportunity to do again for you all. 

The full report with photographs can be viewed on our website in the 
Events page: https://www.sgto.org.uk/events/

https://www.sgto.org.uk/events/












In January, we were approached by London Borough of Southwark, to be part of making referrals to 
them for the Energy Support Scheme. We created the poster, which we shared via multiple platforms: 
TRA Support WhatsApp, Facebook, Twitter, Website, Email to database, printing etc.

Once we had completed our first referral, we then knew what information was required, so we created 
and shared the criteria sheet, so people would know what information they had to provide when 
contacting us.

The scheme ran from 26th January through to 31st March, where we achieved 205 referrals during this 
time and noted as the highest referral

Amanda 107

Jack 63

Rita 9

Ahmed 17

Silvia

? unknown 9

TOTAL 205

Approved 155

Awaiting confirmation 1

Not approved 49

Organisation employed to be part of this 
project by the Council. 

This was a well worth outreach exercise 
that we enjoyed being part of, as it gave us 
the opportunity to try and assist our 
residents in need with additional funds 
awarded to them by the Council to support 
with energy costs. It also gave us the 
opportunity to speak with callers and talk 
about TRAsô, if they werenôt part of one, 
and the importance of getting involved.

We have expressed our interest in being 
part of the project, should they run it 
again, as it was a very rewarding and 
satisfying exercise.



The £5,000 Winter Pressure Fund awarded by AGE UK was another great way to help the 

elderly on your estates.

The project was conducted over March and we had interest from 18 different TRAôs who 
conducted a variation of events, ie; hot meal lunches, suppers, cooking tutorials, afternoon teas, 
chair exercise etc. which supported over 800 residents.

All recipients were extremely grateful, the socks seem to the main beneficial item that was 
mentioned by most. A lot of the elderly still donôt venture out but were over the moon with 
either scarf or gloves to assist them in keeping warm in their home. Shame we didnôt have 
enough to give both, as to select who wanted gloves or who wanted a scarf, proved to be a 
challenge for some.

All enjoyed an event, where possible, where a hot meal was provided for them, which may have 
been a first for a time, as finances are limited.

Another great venture for us to be involved in and was most rewarding.

The full report with photographs can be viewed on our 
website in the Events page: https://www.sgto.org.uk/events/

https://www.sgto.org.uk/events/


SGTO - Winter  Pressure Fund 2022  Feedback 
 

 

 

BONAMY & BRAMCOTE 

The Bonamy and Bramcote Estate TA Hall has been closed since Covid-19 and have only just received 

premises back from the Council in order to have a elderly and vulnerable social event, so this will go 

ahead in May 2022 as not allowed before. 

 

We would also like to thank you for the gloves scarves and socks for the elderly and 

the all the information was very helpful  as well. 
 

 

DRAPER TOGETHER 

Draper Together was able to host a workshop/meal for some of the senior isolated members within 

our community. We chose the plant-based theme as we felt the residents would benefit from a 

nutritious meal made with vegetables only. We hosted 19 senior individuals who all received a 3-

course vegetable meal consisting of vegetables from various places in the world. The meal was 

amazing, the event was a success and the participants enjoyed every bit of the meal with many 

requesting second helpings. Many shared that they werenõt keen on the idea of vegetables only 

because they felt vegetables are bland and usually just a side meal. They were very impressed and 

loved the selection provided (provided on menu). An additional 6 meals were done as a take-away 

option for those who could not attend in pe rson. The take home from the workshop and meal was 

the following. Including vegetables in your meals is extremely important. Veggies are rich in nutrients 

and antioxidants, which boost your health and help fight off disease. We would like to thank the 

SGTO for supporting this project and giving the residents of Southwark the opportunity to enjoy the 

experience of a three-course including desert plant -based meal 

 
 

KIPLING 

I am happy to reply that we bought Sainsbury's Gift cards. 

This was very gratefully received by our most vulnerable elderly residents. 

Very best wishes once again and thank you for this great support. 

Best wishes 
 

 

BRANDON 2 

Here are some of the recipients of the gifts from age UK. 

They were very happy to receive them, the socks were very popular. 

They had a community meal. pie and mash or rice peas and curry goat, with afternoon tea.                    
 

 

KING CHARLES COURT 

Provided afternoon event with hot meal provided for all to discuss the concerns and methods of 

keeping warm, where the bags were distributed. 

They were grateful, but said it would have been better to have a hat and gloves set to give to 

everyone, rather than having to decide who got gloves and who got a hat.  

 



 

BERMONDSEY STREET RESIDENTS ASSOCIATION 

Our thanks for the £250 donation, which BSRA added £190 from T&RA funds to spend £440 on 22, 

£20 Tesco vouchers. From the 5 scarves, 5 gloves and 10 thermal socks and literature given we made 

up 22 bags. This included a £20 Tesco voucher in each bag. 1 pair of socks or gloves or scarf per bag. 

Labels made up, stuck to the bags ð we set off delivering on Friday 4th March ð those that didnõt 

answer we returned to on Sunday 6th March 2022. I canõt tell you how grateful all recipients were. 

We asked at each door, ôwould you like a scarf, gloves or thermal socks package with your voucher?õ 

Hereõs a few snapshots of our door knocking/deliveriesêê. 

Ola, who is very elderly said, ôif possible, Iõd love a scarf ð but the voucher is more than enough.õ 

Beautiful, gentle woman. 

Grandmother Vicky, who supports two grandchildren said, ôthank you so much, can we have a gloves 

package?õ 

Maureen (very elderly), said, ôI need this, thank you, Iõll take the socks. But my neighbour at 14 needs 

it more than me. You donõt knock loud enough ð Iõm coming with you to show you how to knock 

properly!õ 

Mick ð coping with degenerative illness, said, ôonly need the voucher, love.õ This took much effort 

from Mick. I was reassured with the biggest smile from Mick. 

Isabelle - said, ôIõll have the socks, terrible problems with my feet ð and can you help with my usual 

birthday payment from St Olaves charity?õ 

Bill - (again, very elderly), said, ôI donõt go out, but a scarf would be very nice.õ 

Hazel ð ôI donõt think I need help ð but my energy bill s have gone up so much ð thank you.õ 

Overall ð the help was needed. Everyone thrilled to get a voucher and socks, scarf, or gloves. Nicola 

from 19 Whites Grounds, joined me in this expedition. What have we learnt? As a T&RA knowing 

more of who we need to k eep an eye-on and possibly (for myself) too, knock on all doors a little 

louder 

 

ACORN 

Acorn tra would like to thank you for the funds we have  received.  

 

We have delivered the package, but we havenõt spent any of the £400, because we were hoping that 

the hall would be handed over by now.  

 

Our plan is to have a advice session talking about the heating / electricity/gas and increases cases 

with afternoon tea dance, talking about the changes on acorn since 1960 etc working with 

community Southwatk.  

 

We will speak to the committee and council to see when are they going to hand over the hall  so we 

can get this project completed.  
 



 

KINGSWOOD 

We are happy to feedback that the £250 grant from Winter  pressure fund was put into good use. 

 

Our Senior citizens wellbeing club is going stronger and have been a great source of support for the 

elderly people that attend each week since February 2022. 

 

We used the fund as match funding to purchase Hot airport, served hot meal and yoga/singing 

sessions. The Airpot is aimed to safe on energy as water boiled for tea can remain hot for the whole 

day. 

 

 

RUSSELL COURT 

I am delighted to report that your funding provided for a FISH ôNõ CHIP SUPPER was highly successful 

and enjoyed by the residents who wished to take part. 

Relaxed COVID communal gathering restrictions meant that a few residents sitting socially distanced 

were able to enjoy the meal and extras together. Others preferred to eat in their own flat. Many 

residents including new ones were very grateful for the scarves, gloves and bed socks provided and 

the various pieces of literature were taken by those who did not already have copies. 

The attached photographs show the range of the meal which most consumed in their own flats. 

Main Course 

Fried Cod and Chips 

Dessert 

Bakalava from the Greek bakery in Camberwell and /or fruit; oranges, apples and bananas  

I extend our thanks for making this in -house event possible and look forward to your continued 

support as life returns to some normality.  

 

      

 

 

 

  

 

 

 

              funded by  
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The following two pages give a breakdown of all 
income and expenditure for SGTO and Bells 
Gardens Community Centre. The financial 
statement completed by the accountant, which 
follows on, gives figures as one account.
Each organisation has its own accounts and only 
carries out transactions relating to the correct 
account. 



The report below gives a quarterly breakdown for all income and expenditure 
appertaining to Bells Gardens Community Centreôs finances. All transactions are 

executed solely through Bells Gardens bank account.

1st April 2021 - 31st March 2022

INCOME 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Total 

Income 

YTD

57,000.00 57,000.00 102,919.00 0.00 216,919.00

0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00

29.93 60.44 15.05 0.00 105.42

1.17 1.78 1.23 2.54 6.72

0.00 0.00 8,000.00 0.00 8,000.00

0.00 0.00 5,000.00 0.00 5,000.00

0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 886.88 886.88

0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 9,552.00 9,552.00

£57,031.10 £57,062.22 £115,935.28 £10,441.42 £240,470.02

EXPENDITURE 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Total  

Spend YTD

38,811.54 48,421.75 46,722.35 46,076.70 180,032.34

1,711.68 1,383.42 1,924.99 2,033.40 7,053.49

0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 9.77 9.77

0.00 0.00 0.00 0.00 0.00

395.00 0.00 0.00 0.00 395.00

0.00 0.00 0.00 0.00 0.00

0.00 2,613.60 0.00 0.00 2,613.60

0.00 0.00 0.00 0.00 0.00

200.00 0.00 0.00 0.00 200.00

0.00 510.00 500.00 0.00 1,010.00

0.00 0.00 392.02 0.00 392.02

0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00

409.68 409.68 409.68 406.80 1,635.84

106.22 0.00 285.20 0.00 391.42

0.00 125.81 0.00 129.59 255.40

277.20 277.20 277.20 286.20 1,117.80

449.87 449.52 450.24 449.52 1,799.15

50.27 50.27 50.27 50.27 201.08

224.92 226.94 225.78 164.08 736.30

0.00 0.00 0.00 0.00 0.00

2,081.73 2,081.73 2,081.73 4,163.46 10,408.65

1,351.60 609.19 1,085.62 574.40 3,620.81

460.59 435.83 1,539.72 125.81 2,561.95

0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00

200.00 199.00 69.00 200.00 668.00

0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00

21.00 21.00 53.00 21.00 116.00

0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00

0.00 0.00 7,750.00 0.00 7,750.00

0.00 0.00 0.00 4,684.00 4,684.00

0.00 47.84 0.00 108.14 155.98

0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00

46,751.30 57,862.78 63,816.80 59,483.14 £227,808.60

£57,031.10 57,062.22 115,935.28 10,441.42 £240,470.02

total income

Detailed statement of financial activities

Service charge for bank- plus card

Heating & Water costs

Lottery equipment fund

Event expenses

UK Online

Total Expenditure

Volunteers

Advertising & Recruitment

Funding from LBS

Donations(Charitable donations received)

Other Income

HR Support

Insurance

Total Income

Photocopier -Cost per page copied - paid quarterly

Stationery, publicity, newsletter etc.

LIFE project

Get Involved Grant

Water Machine

Meeting expenses - group, board, away day

Training (staff, board, resource room)

Ledbury

Caretakers mobile

Bank Interest

LEDBURY

London Legal Walk & Fuel grant

LBS for LIFE project

Get Involved Grant

Age UK

UK Online

Total Income for Month

Wages/net salaries, Tax & NI

Pension

Travel & Subsistence

Lottery equipment fund

Parking Permits

Subscriptions

Accountancy fees and Audit,Payroll

Legal Advice

Photocopier-Lease & Maintenance - paid quarterly

Equipment for hire

Replace/renew office furniture

IT Costs - Sage

Telephone - Main Landline

Telephone - Internet Line

Mobiles (including Bells caretaker)

Postage, Franking

London Legal Walk, Fuel

Resource Centre Repairs/Renewel

Rent

Campaign expenses

Policies, Business Plan

IT Costs - Hands-on (IT support)

IT Costs - Server/software/trend/claranet

IT Costs - Website & Hosting

Age UK



The report below gives a quarterly breakdown for all income and expenditure 
appertaining to Bells Gardens Community Centreôs finances. All transactions are 

executed solely through Bells Gardens bank account.

1st April 2021 - 31st March 2022

INCOME 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Income YTD

120.00 970.00 3,380.00 4,160.00 8,630.00

0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00

3,034.24 1,679.67 0.00 0.00 4,713.91

0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00

£3,154.24 £2,649.67 £3,380.00 £4,160.00 £13,343.91 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Spend YTD

3,209.00 3,491.39 4,026.39 4,026.39 14,753.17

94.75 16.50 16.50 16.50 144.25

0.00 0.00 0.00 0.00 0.00

29.93 60.22 15.05 0.00 105.20

0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00

0.00 0.00 318.44 533.11 851.55

0.00 0.00 0.00 0.00 0.00

0.00 0.00 715.08 0.00 715.08

0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00

0.00 354.00 0.00 480.00 834.00

0.00 0.00 0.00 0.00 0.00

0.00 0.00 23.15 0.00 23.15

0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00

£3,333.68 £3,922.11 £5,114.61 £5,056.00 £17,426.40 

£3,154.24 £2,649.67 £3,380.00 £4,160.00 £13,343.91 

Total Expenditure

Total Income

Car Park / Travel

Keys cut, security costs

Refund for Hall Hire

Music Licence

CRBS

2020 Thank you to staff

Canteen, refreshments

Training

Service charge from bank

Gas

Alarm system

Premises - Veolia

Premises - San.Bins, Air Fresh

Premises- Insurance

Premises - Repairs/replacements

Cleaning Materials and Equipment

Detailed statement of financial activities

Bells Hall Hire

Donations (Charitable donations received)

Funding

Bank Interest/refund

HMRC - Furlough payment

Total Income for Month

EXPENDITURE

Net wages, N.I, Tax to HMRC

Pension

Caretakers mobile for Bells

Recruit,donation,accountant














