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Another year has rolled around and it falls to me as the Chair of SGTO to try to sum
up and highlight what has happened in as much as it has affected us as tenants and
residents. First of all, it was a year of tragedies and disasters, Grenfell Tower,
Manchester, Westminster & London Bridge and we have stood with our heads bowed
at our meetings in silent tribute to those who died.
At the heart of these tragedies have been stories of bravery and compassion;
individuals who have gone the extra mile to help and support the people who through
no fault of their own have become victims.
The biggest impact has been the tragic events in Grenfell Tower. The failure of the
richest Council in the country to implement effective relief for the people who have
lost family members, friends, and their homes. The community, fed up with empty
words and promises, organised their own relief organisations.
Grenfell Tower is being referred to as ‘a game changer’ as was Lakanal House in
Southwark, where six people died. The good people of Sceaux Gardens and Southwark
stepped up to the plate there as well. Grenfell Tower has reawakened many sad
memories of Lakanal. It is true to say that the game has changed. Hundreds of Council
blocks and high rise homes in the country that are risky and in some cases, downright
dangerous to live in. They will cost millions to put right. What hasn’t changed is the
hard heart of Government who continues to refuse to offer any financial assistance to
put things right.
What has been exposed to the light of day is the years of neglect of council housing
and the withdrawal of funding by all political parties.
The recent activities around tower blocks and fire safety has thrown up problems for
Southwark where there are one hundred and seventy-four high rise blocks. Four of
these on the Ledbury Estate have been discovered to be the same construction as

Ronan Point which partially collapsed in 1968 killing four people following a gas
explosion.
A tenant raised issues about large cracks in her walls which threatened the fire safety
of the block and residents set up an Action Group and the SGTO was asked to provide
advice and support which has led to mega involvement and a high level of ongoing
commitment for the SGTO and its staff members. The latest development was that
the gas supply to the blocks had to be cut off leaving residents without heating, hot
water and for some no cooking facilities.
John Tyson a resident from the Rockingham Estate, started a petition which was
signed by over 100,000 residents, calling for the immediate implementation of the
recommendations from the 2013 Lakanal House Coroners report. On August 22nd ,
accompanied by Dave Lewis from Sceaux Gardens and Billy Harding, SGTO Research
Worker, John presented the petition to the Department of Communities and Local
Government
Many other things have happened that have occupied our time and created a lot of
work for the Tenants Movement and the SGTO. At the time of the AGM last year we
were dealing with and opposing the Housing and Planning Act. Pay to Stay was scaled
down from being compulsory to optional and Southwark opted not to implement this.
Fixed Term Tenancies have not yet been put into place but have not gone away.
Many parts of the Act such as the ‘brownfield’ register’ which makes it easier for private
developers to highjack council land and several other planning sections of the Act that
makes the retention and renewal of council housing more difficult are now in effect.
The sale of high value voids has not yet been activated but if, and when it does, will
not only force the Council to sell off its best properties, they must hand the money
over to the Government. We expressed our concerns when the government forced a
year on year rent reduction. We didn’t expect tenants to be the beneficiaries and we
continue to suffer year by year the reduction of our housing services.
The SGTO, as has the Leader of the Council, Cllr Cryan, Southwark’s three MPs and
the Tenants Council has written to Sayid Javid, the Secretary of State for Communities
and Local Government, asking that these provisions be suspended due to the impact
they will have on tenants and residents across the country, and urgently release
funding so that necessary improvements and fire safety measures can take place and
tenants made safe as soon as possible. Responses to the Council and MPs have proved
to be negative. The SGTO awaits a response!!!
This year the Council decided to change the Freephone 0800 number to the Call Centre
to 0300 which is not free on a number of networks and given the delay in getting an
answer from the Call Centre could cost several pounds to report a repair. The SGTO
is presenting a petition to the September Cabinet meeting protesting about the change
and asking that the decision be reversed.

Regeneration is an issue that will remain on our agenda for years to come. In March
the SGTO responded to the Mayors draft guidance on estate regeneration and
endorsed principles that we believe should be included in any guidance:
 Do not demolish good homes
 Residents must have a final say on any regeneration plan via ballot
 Rents must stay at ‘social’ rent levels
 Right of return must be contractually enforceable
 Leaseholders must have a right to return or receive full market value of their
property
Representatives from the SGTO joined over a hundred protestors to march from
Canada Water to the Aylesbury Estate in protest against plans to displace local
communities and destroy local businesses in the name of ‘regeneration’ under the Old
Kent Road Action Plan. We were joined by members of Southwark Travellers Action
Group (STAG) who also came out to show their support for the march - themselves
facing the threat of displacement under the Council’s redevelopment proposals.
The SGTO has been following the rollout of Universal Credit across Southwark and has
deep concerns about the evidence of increasing debt and further hardship and the
threat of evictions for tenants and residents. We are working with the Council, local
charities and community organisations to support those affected by Universal Credit
through training programmes in budgeting and digital skills. We are also jointly
supporting an easily understandable guide to Universal Credit (if that’s possible) which
will go out in the name of the SGTO. It is funded and edited independently.
Throughout all the issues that the Tenants Movement has been tackling the Council’s
record on consultation has been abysmal and noted at all levels; T&RA meetings, Area
Forums, Tenants Council and SGTO Group meetings. In response to this the Council’s
Housing & Scrutiny Committee commissioned a report entitled ‘Tenants & Home
Owner Engagement in Southwark – a Review’. The research was carried out by an
independent organisation, Kaizen & Social Engineer. The report which consists of 126
pages is complex and extremely difficult to understand and is written in research speak
for the benefit of the council rather than tenants.
The report cost an incredible £46,000, found from the HRA. We await outcomes from
the report that will prove to us that that money was well spent. What has happened
at Grenfell Tower and Ledbury Estate highlights the effects of the council not listening
to its residents. In the first instance the failure to listen has led to numerous deaths.
On the Ledbury Estate failure to listen has led to the Council spending large sums of
money to right a 30-year-old wrong.
As outlined in my report last year, concerns about the repair service, the effectiveness
of the Call Centre and finding our way around the council still rumble on and the SGTO
continues to assist T&RAs working on estate based issues. Knife crime, sexual
exploitation is just two of the issues that have been brought to the attention of
residents at the SGTO Group meetings. Welfare reform issues launched under the
Cameron Government continue to blight the lives of too many Southwark resident.

To quote that recognised phrase ‘anus horribillis’, (a year of disaster or misfortune),
would be making light of what this year has held for many of us. It would be wrong
of me not to highlight the immense hard work carried out by volunteers and workers
across Southwark through Tenants & Residents Associations and community
organisations such as the Southwark Law Centre and the Citizens Advice Bureau who
provide an invaluable source of support for so many residents across Southwark.
I am proud to have been the SGTO Chair this year and I am thankful to Chris Meregini,
Vice Chair; Bill Newman, Treasurer and the SGTO Board Members, whom for some it
has been a steep learning curve, for the immense time and energy that they have put
into the organisation.
Finally, I would like to reiterate the statement I made in last year’s Annual Report:
A heartfelt ‘thank you’ to the many tenants & residents that use the SGTO’s services
and attend our monthly meetings; to the tenants that represent the SGTO on
numerous council working parties, to SGTO board members for the time they give to
the SGTO and for the support they have given to me; and finally, to our great staff
team for all their hard work and commitment, without whom our achievements
would have been more difficult (if not impossible) to achieve.
Cris Claridge (Chair)

2017 Staff Report

Margaret Onwuta
Senior Manager
2016/2017 has been a challenging year, but notwithstanding, we are still
pushing ahead. A lot has happened this year especially, following the tragic
Grenfell Tower fire and the recent structural investigation on the Ledbury
Estate as well as other calamities in the city of London. Now, people’s
priority is focused on safety, both in their homes and on the street.
Since the Grenfell Tower fire, many communities have been working
positively together in tackling safety issues. The Ledbury Estate residents
are currently being supported with free legal advice sessions at the SGTO,
in partnership with the Southwark Law centre. The SGTO is helping to
organise meetings to offer support for residents on how to get through this
very disturbing, difficult time and to possibly get some answers.
In the last few months, two special meetings and four legal advice sessions
have been organised to help the residents know what questions to ask and
their legal right to return if the building is decanted without losing their
status as secure council tenants. I commend all our residents who have
contributed towards these in one way or another.
I must not fail to acknowledge the effort and support of all our residents
who have been steadfast to the SGTO as an organisation throughout the
year. For any organisation to thrive, relevant skills are required to build and
manage successful relationships. Any successful work relationship needs a
shared understanding of roles and responsibilities combined with
commitment to the role.
Our trustees have worked tirelessly in sustaining their strategic and
financial obligations throughout this year. None of them are paid and they
have never claimed any expenses, yet they are always on hand to respond
to new challenges as well as new opportunities as they emerge, just to
make sure the organisation fulfils its legal obligations.
Despite all the uncertainties this year, we have been able to carry out
successful hustings, summer fest, football tournament involving boys and
girls of different age groups, and there are all towards building strong

community cohesion. We have been involved with different campaign
issues such as Universal Credit and petition on the 0300 number, as well
as supporting our local communities on issues so dear to them.
We are now in an era where everything is done online and there has been
a huge demand for IT support via our resource centre, which is accessible
five days a week between 10am–5pm. Within the first quarter (April to
June) we have supported 740 residents; ranging from – computer courses,
online job search, CV building, home search, printing, photocopying and
more.
We are currently offering free lessons in financial education to our residents
with a chance of getting a level 1 accredited qualification awarded by the
London Institute of Banking & Finance. We have also signed up to Lloyds
Banking Group Digital Inclusion Programme to engage and support 150
digitally excluded people to complete financial inclusion courses on “Learn
My Way” by the end of the year. This is towards improving their financial
and digital literacy skills.
We have supported our TRAs with verifying their accounts for a number of
years now and the demand has been on the increase. A total of 15 accounts
were verified within the last three months, saving tenants a total of £4,500.
Based on these figures, TRAs will save a total of £18,000 in a year.
Printing requests have also increased, we are still receiving great feedback
from those who utilise our services and the majority of comments are due
to the quick turnaround of requests and the quality produced. We are still
proofreading when asked and offer assistance in jazzing up some
posters/literature to make them more inviting to encourage attendance at
events and meetings.
The staff team have been amazing and supportive, which makes the
operational side of things run smoothly as expected by both the trustees
and most especially by our residents. Sadly, Vincent Brown, our part-time
member of staff is no longer working for the SGTO. Vincent Brown was the
Community Development Officer for Borough and Bankside, and
Bermondsey East. Vincent did not leave because he was unhappy with the
SGTO, rather he saw a more viable opportunity and decided to go for it. It
was a pleasure working with Vincent Brown, he will be missed as a team
member nonetheless, we all wish him the very best in his future
endeavours. Now, on a positive note, we have Vashti Henry who is taking
over from where Vincent left off from August this year.
Finally, I encourage everyone in Southwark to get involved with the work
of SGTO, because you all are the reason we exist. We especially want to
hear how best we can serve you. The key to achieving that is for everyone
to continue working together, because we are all that we need, and we are
better together.

William Harding
(Campaign and Research Officer)
I have been in post full-time as the SGTO’s Research and Campaigns Officer
for almost a year, and have definitely learned a great deal in the time I
have been here! My role has had me researching local and national housing
policy, trying to understand planning regulations and leading campaigns
In terms of a research and campaigns update, last year ended with some
relatively good news – that pay-to-stay, the provision of the Housing and
Planning Act 2016 which would have made council tenants deemed ‘high
income’ pay more rent was dropped after campaigning both locally and
nationally. The SGTO worked with local campaign groups, councillors, MPs
and even Lords to show why this change was unfair and unworkable and
while I can’t take much credit for this victory (as I wasn’t here), it shows
the importance of the campaigning work we do to affect policy at the
highest levels.
Other campaigns have been to input on the Mayor’s Estate Regeneration
strategy and to organise tenants and residents demands to the Council
around fire safety. Locally, the SGTO has been on hand to support the
residents of the Ledbury estate through facilitating a series of public
meetings and legal advice clinics in what must be an extremely stressful
time for them. We are also making noise about the Council’s decision to
charge for the housing repairs line and this month delivered over 570
signature’s to the Cabinet to protest the change.
We have also been helping residents affected by Universal Credit, through
workshops, information leaflets and meetings throughout the year - and
have most recently worked with the Council to distribute the excellent Quids
In information guide to over X thousand households in Southwark. The
SGTO has also worked with local partners to deliver a range of training and
education courses in our resource centre, such as the Lessons in Financial
Education course which we are currently promoting.
I hope that I have contributed to the work the SGTO does in supporting
tenants and residents in the borough and look forward to continuing my
work with the sometimes weird but always wonderful people of Southwark!

Michael Adebiyi
(Tenants and Residents Support Officer)
My role as a Community Development Officer cuts across various support
services that we offer to tenants by attending TRA meetings, Area Forums
and all other housing related matters in Southwark. This is how we identify
with the issues which are daily facing Tenants whether on a small or large
scale. And as the Umbrella body, we usual stand in the gap to support
tenants by making sure most of the pertinent issues that concerns them
are address and given their utmost attention by the designated department
in the council or any related outside organisation.
The aim is to make sure that the tenants and residents expectations are
being met. Also ensuring the demand of decent homes by the tenants and
delivery of improved services to better the life of the residents as high
priority. These can only be achieved by a well structure strategy, which
would enhance the involvement of the tenants so as to bring about good
practice for all T&RAs in Southwark.
Nevertheless, the year under review have been rewarding judging from the
workload I have to do, especially in the area of supporting the TRA and sign
positing them to relevant organisation. The experience have been worth
the while judging from the challenges I come across in trying to resolve
issues among TRA committee, helping Tenants with their housing repairs,
designing Newsletter and agenda, verification of accounts, etc. . This seems
like a brick wall initially but I always find a way around it eventually in
providing solutions to their demand. I must say the challenges keep me
refresh and focus in my dealings with Residents regardless.

Achievement:
TRA Re-launch
In the course of the year have successfully engage with some TRA that
have been struggling on their feet in bringing them back to life.
Camberwell Grove TRA was re-launch in the month of July, the idea was to
bring back the community spirit by giving them opportunity as individuals
living on the estate to identify with themselves and see how they can
improve the community in which they live. It was a wonderful day for them
as they had a fun filled day getting to know more about the area and most
importantly knowing their neighbours. They were particularly grateful to
me as a representative from SGTO by bringing them together and also
giving them advice on how well to sustain their new re-launch TRA moving
forward.
Also Vauban TRA which fall within the north part of the borough. I support
them in their TRA re-launch by attending their TRA meeting to highlights
areas they need to work on as a new community group in order for the TA
to be sustainable. The spirit was encouraging as I observe the zeal in them
to come together as community group to work together as a team to
improve the quality of life.
TRA Accounts:
The numbers of free accounts done is total 37 as a result of this, some
TRAs’ who have decide to use our service following the good
recommendations from the existing TRA who have been using the service,
this was a accolade to the organisation that one of the service of SGTO is
being appreciated more among TRAs’. The TRAs that have recently added
to the list of accounts verify are as follows; Newington, Kennington
Road, Hawkstone, Silverlock Sheltered Unit, Rouel Road, Harry
Lambourn Sheltered Unit, Marden Square Sheltered Unit.
SGTO has made a positive impact in my professional career and have
personally brought to my attention the very important issues facing tenants
in social housing.

Ahmed Kabba
(Tenants and Residents Support Officer)
The (SGTO) is an independent voluntary organisation representing and
promoting the right of tenants and residents groups within the London
Borough of Southwark.
I am directly engaging with T&RAs across the London Borough of Southwark
and my catchment areas are Nunhead & Peckham RYE, Peckham, Walworth
West and Dulwich. Each of these areas consist minimum of ten functional
T&RAs and my role as a Tenants and Residents Development Officer
involved capacity building providing one to one, group support and
promoting SGTO services regularly were necessary.
My capacity involves attending T&RAs meetings, supporting T&RA activities
and responding to emergency such as campaigning issues while advocating
best practice and good governance. My relationship with T&RA steam
beyond my required job description there by providing information on
related housing quarries, conflict resolution, advice and guidance and
families with personal matters. I am also supporting services users with
basic computer skills on a daily basis in the resources centre coupled with
general office duties.
Despite challenges this year, it has been most fulfilling through my support
Wendover has newly formed Wendover Community TRA is relaunching and
the Ledbury support is ongoing. By providing essential services and
guidance on the new module constitution and tips on community
engagement and residents involvement to the TRA. In various instances I
have been involved on outreach work to increase TRA participation with
(LBS) residents and home owner’s involvement team.
I have been busy planning with the event committee in organising and delivery of various SGTO
activities this year the SGTO Summer Fest and Youth Football Computation 2017. Through my
initiative the SGTO manage to organise and participated with the Rotherhithe Festival and
Bermondsey Carnival separately. The idea is to established and reinstate the SGTO relationship with
tenants and residents association in the north of the borough. The SGTO continued participation in
these activities will not only

develop confidents but reinforce lasting relationship across the borough
with T&RAs.
The SGTO yearly Youth Football tournament is an initiative aiming at raising
awareness of TRA among young people in the borough. I have been
instrumental in the development and running of the youth football
tournament that is now looked forward to by young people. This
approached makes it easier for young people to be aware get involve and
understanding the tenant’s involvement structure. The football competition
is a recruiting opportunities to get young people onto the SGTO youth
forum. Another initiative geared to increase youth participation into TRA
and local decision making.

Vashti Henry
(Part Time Tenants and Residents Support Officer)
I joined SGTO in August 2017 as the Part Time Tenants and Residents
Support Officer. Born and raised in Southwark I have affection for the
borough and memories of growing up within a diverse close community
with a choice of green spaces for family and visitors to enjoy. I lived on
Daneville Road on the corner of Camberwell Grove with a view of the
defunct Mary Datchelor Grammar School now privately developed into
luxury homes.
My parents who privately owned their property was subjected to an
unnecessary council compulsory purchase order of our beloved traditional
home and forced to purchase a new home elsewhere. Our homes along with
a majority of the properties on the street were in good repair so my family
could not see any good reason why we had to move.
My parents were disappointed and decided that they had no choice but to
relocate and purchased a home in the neighbouring borough Lambeth. We
were one of the last families to move as my father wanted to ensure he
received the correct market value of his home and in the meantime I
remember playing in the abandoned houses, negotiating between the zinc
hoardings and wondering why everyone including my friends had to leave.
I returned back to Southwark living in the borough for over twenty years
and due to my childhood experience I believe in supporting community
cohesion, working collaboratively forging relationships with individuals and
organisations to develop and improve neighbourhoods. I have been active
in my community and also work within an arts collective based in
Southwark who provide a platform to celebrate marginalised groups and
use creativity as an educational tool to raise awareness of issues and
concerns of BAME communities. I have experienced developments and
changes in Southwark some of which are good and others which could be
better.

My prior experiences are working within the housing department in
Southwark and as the homelessness Housing Advice Worker for a charity
based in Lewisham. My career has also included working in the voluntary
sector for The Women’s Resources Centre, a leading national umbrella body
for women's charities as a Membership Officer. An experienced
Administrator I have worked for LSE University, The Queens Nursing
Institute and for several years at Lambeth College a large further education
institution.
My passions are supporting individuals and organisations through voluntary
activities and encouraging individuals to improve their environment and
well-being by getting involved in community projects and decision making.
I recently galvanised my estate tenants and residents to form a TRA and
was nominated as the Chairperson for my efforts. I therefore bring a lived
experience of the guidance and support required in sustaining community
groups.

Amanda Carey
Administration/Finance Officer
& Halls Manager
I have now been with SGTO for six years and am forever learning different skills in
my capacity as Administrator/Finance Officer and meeting some wonderful characters
along the way. Whilst dealing with general day to day administration I monitor and
control the finance for SGTO to the best of my ability to ensure we are aware of what
funds are available and what has been spent. This entails making sure that general
office procedures are followed in keeping a record of printing carried out, that invoices
are raised, who attends our meetings and resource centre, and more importantly that
our suppliers are paid on time so we do not incur additional charges. Since obtaining
a charge card, which is similar to a debit/credit card, we now have the option to shop
further afield to ensure that we are getting the best quality product on the market at
bargain prices for any supplies needed.
Preparing the budget proposal for this financial year was a challenge as I was given
the task of reducing it by just over 11,000 from last year, which was achieved. We
have funded two successful events so far this year, with another two in the pipeline,
Youth Conference and Digital Tea-party.
We continue to offer courses to the residents in the resource room which is beneficial
to those who have never used a computer before, or needing additional skills to gain
employment. I have been working on our databases with colleagues to reduce our
outgoings. This is to split the database in two, postal and email which will reduce the
amount of paper used, postage, envelopes and also, those who only want documents
electronically, get their wish...we will be savings a couple of trees as well, which is a
good thing. We fully appreciate that some people prefer hard copies, but this way we
are trying to please all.
Managing the halls at Bells Gardens is another position I hold, which I am sure you
can imagine has its own challenges. However, it is great to have the space available
to hire to the Southwark residents at an affordable rate where an alternative venue
would be extremely expensive. Our latest addition to the halls are isolation switches

to assist the caretaker in closing down parties at the scheduled time and also cuts
power to sockets, should music be being played too loud…superb.
Finally, I would like to say a big thank you to everyone who utilises our services and
I hope that we can continue to serve you all for many years to come.

